




• Delivering customer service excellence:

• On platforms and at ticket windows

• During planned line closures with rail 

replacement buses

• During service disruptions

• During special events

• To customers requiring specific assistance

•  Monitoring, observing, and taking appropriate 

action  to  ensure  the  safety  and  security  of 

persons and Queensland Rail property

•  Maintaining  a  clean  and  tidy  station  facility, 

which  will  involve  cleaning  tasks  (including 

cleaning bodily wastes) and some lifting

•  Meeting all NGR (New Generation Rollingstock) 

services  on  their  arrival  platform,  this  may 

include walking significant distances.



• Be contactable, you must have message bank on phone

• Be flexible (shift work)

• Be reliable

• Be passionate about safety and customer service

• Be able to commute to all rostered shifts throughout the network, and cannot rely on 

public transport



We take pride in our service:

• Identify and understand the needs of

our customers

• Demonstrate a positive attitude towards 

others

• Be solutions focused

• Add value to the customer relationship

• Meet train services and provide 

boarding assistance to customers as 

required

We take pride in our appearance:

• Professional image

• Clean, neat and tidy

• Full uniform

• Name badge always worn

We take pride in our station presentation:

• Clean and tidy including toilet facilities

• Safe, well-maintained facilities
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